Covid-19 Site Specific Risk Assessment
Covid-19 is a new illness that can affect your lungs and airways.  It is caused by a virus called Coronavirus.  Symptoms can be mild, moderate, severe, or fatal.
	What are the hazards?
	Who might be harmed
	Areas where Controls are Required
	Actions Required
	Who?
	When?
	Done?

	Spread of Covid-19 Coronavirus
	Owners

Family

Friends

Contractors

Guests:
Vulnerable groups – Elderly,
Pregnant women,
Guests with existing, underlying health conditions

Anyone else who physically comes in to contact with us in relation to our business

	Hand Washing
· Hand washing facilities with soap and water in kitchen and all bathrooms
· Stringent hand washing being undertaken by owners and family
· Stringent handwashing encouraged for guests
· Drying of hands with disposable paper towels where possible
See hand washing guidance:
https://www.berkshirehealthcare.nhs.uk/media/33429304/nhs-hand-wasing-technique.pdf
	Owner’s family, friends and guests are remined frequently to wash their hands for 20 seconds with water and soap and the importance of drying with disposable towels.  

NB: Wearing gloves is not a substitute for good hand washing.   They are also reminded to catch coughs and sneezes in tissues – Catch it, Bin it, Kill it and to avoid touching face, eyes, nose or mouth with unclean hands.  Tissues are available throughout the workplace/guesthouse.

To help reduce the spread of coronavirus (Covid-19) reminding everyone of the public health advice 
https://www.gov.uk/coronavirus
Handwashing posters on display in kitchen and guest bathrooms


Gel sanitiser pump at the front door and guests directed to use this as they enter the premises.

Guest may request fresh towels as they wish.

	Owners










Owners






Owners 


Guests

	At each opportunity








1st July Posters Up
Check in place weekly.

1st July


As required
	










Y






Y


	
	
	Cleaning
Frequently cleaning and disinfecting objects and surfaces that are touched regularly particularly in areas of high use such as door handles, light switches, entrance area using appropriate cleaning products and methods.

	Guest rooms will not be serviced during their stay.  
· Guests will be asked to leave rubbish bags outside their door.  
· Additional rubbish bags and refreshment supplies will be left in designated space outside each guest room.

Pillow protectors will be used on guest pillows, and replaced or cleaned in line with guidance between guest stays.

Laundry to be washed at a temperature to kill viruses, disinfectant can be added to wash if it’s needed. This will be in line with published Covid-Secure guidance.





Toilets and shower room not in guest rooms will be kept locked.

High touch areas in communal spaces will be cleaned 2 times a day. This includes:
· Stair Rails
· Door Handles

	Owners & Guests





Owners



Owners







Owners


Owners
	Each Day





Between guest stays

1st July, and then after each guest stay

1st July


Daily
	











Y







Y

	
	
	Social Distancing
Reducing the number of persons in any area to comply with the 1-metre plus recommended by the  UK Government
https://www.gov.uk/coronavirus
	If breakfast is being served in the dining room social distancing of tables and staggered times for guests should be adhered to. Cutlery and consumables will be provided to each guest on request only. 

Family and guests to be reminded daily of the importance of social distancing both in guesthouse and outside of it. 


Guest provided with clear instruction in advance of arrival so that there is limited need for face to face interaction at check in.
· Guests expected to pay in advance of check-in
· Guests asked to provide their anticipated arrival time to reduce the possibility of encountering other guests during check in
· Guest will be asked to provide details of car registration number before arrival so parking permits can be arranged in advance. 
· Guests to sign paperwork and collect keys from specified area.
· Guest lounge will be locked
· Dining room will be locked when not in use. 


Room only bookings or breakfast buns can be provided as an alternative for breakfast and will be delivered to guest rooms in line with published Covid Secure guidance.

Posters placed in prominent positions to ask Guests to STOP, LOOK and LISTEN before leaving their room to ensure they do not come into contact with other guests or owners. 

	Owners




Owners



Owners
















Owners



Owners
	1st July and then Daily

1st July then Daily

With booking confirmation













1st July then Daily

1st July
	Y




Y




















Y



Y


	
	
	PPE

	Gloves, aprons and face-coverings can be used by owners (if they wish, however the COVID secure guidance does not require this) when cleaning any part of the guesthouse area, or interacting with guests.

It is acknowledged that following social distancing appropriately provides an acceptable reduction in risk to make PPE a personal decision.

	Owners
	1st July
	Y

	
	
	Symptoms of Covid-19
If either of the owners displays any symptoms of COVID-19 

	A COVID-19 test will be requested via: https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/

Until a negative result is received both owners will close the premises to new guests and will self-isolate in line with guidance. Support will be sought in order to look after the remaining guests from another person until their checkout date if possible.

If a positive result is obtained then the premises will remain closed to new guests. The owner with symptoms will self-isolate for 7 days from onset of symptoms, and the other owner for 14 days (unless they develop COVID-19 and then for 7 days from the onset of their symptoms)

If both owners display symptoms, then a test will be requested and the premises will be closed to new guests until a negative response is received, or until 7 days from the onset of symptoms (whichever is sooner.) Where possible, support will be sought in order to look after the remaining guests from another person until their checkout date if possible.

	Owners
	When symptoms appear
	

	
	
	If a guest displays any symptoms of COVID-19
	Guests will be directed to request a test via https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/

If it safe to do so, then the guest will be asked to return to their home and advised to wear a face covering during this journey.

Rooms to be left empty for the required number of hours after guest check out before the room is cleaned in preparation for the next guests. All waste and other items will be left in the room for this period. This will be in line with Covid Secure guidance

The owners will follow the guidance published for hotels and guesthouses in England and action all suggested measures to control the spread of the infection, which may include closing the business for a period of time.

	Owners & Guests
	When Symptoms Appear
	

	
	
	Deliveries and collection
Arrangements are in place to ensure deliveries and collection are made at an agreed time and that social distancing is adhered to when the delivery or collection is underway.  

	Communicate frequently and clearly in advance with companies we receive deliveries and collection from.  

Ensuring social distancing is observed at all times. There is an expectation that delivery drivers will be following the relevant guidance from their employer

	Owners


Owners & Deliver Drivers
	1st July and then as needed
	Y

	
	
	Managing Guest Capacity
	In order to ensure that there is sufficient social distancing, that the owners are able to manage the risks from serving breakfasts and if a room needs to be left vacant for a period of time; a maximum of 4 (out of 6) rooms to be occupied at any one time.

Rooms will be left vacant as required by Covid Secure guidance from guest checkout to the next guest checking in to manage the risk of transmission.

	Owners
	1st July, and then reviewed on each booking
	Y




Guidance Utilised in producing this action plan:
· https://www.gov.uk/coronavirus
· https://www.berkshirehealthcare.nhs.uk/media/33429304/nhs-hand-wasing-technique.pdf
· https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/hotels-and-other-guest-accommodation

This plan will be reviewed every 6 months, and as needed with updated guidance.

Original Date: June 2020
Last Review Date: June 2020
Next Review Date: December 2020
